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State President  
Scarlet Middleton 
3386 Burton Blvd 
Hoboken GA  31542-9764 
O:  (912) 449-2419 
H:  (912) 458-2236 
C:  (912) 288-4978 
scarletmiddleton@btconline.net 

  
Executive Vice President  
Danielle Frazier 
1051 Spring Creek Dr 
Bishop GA 30621-1331 
O: (706) 769-1396 
H: (706) 310-9437 
C: (706) 255-0273 
tfrazier2424@bellsouth.net 
  
2nd Vice President/  
Conference Chairman  

Robin Bugg 
311 Lone Oak Rd 
Grantville GA 30220-2016 
O:  (770) 567-1756 
H:  (770) 583-3133 
C:  (770) 550-4978 
robin00@bellsouth.net 

 
Secretary/Treasurer  
Jeanne Dover 
202 Autumn Woods Trl 
Demorest GA 30535-4600 
O:  (706) 778-2751 
H:  (706) 754-9363 
C:  (706) 968-9793 
jbdover@windstream.net 
  
Editor/Photographer  
Gail Swann 
PO Box 297 
Comer  GA 30629-0297 
O: (706) 783-4075 
H: (706) 783-4105 
C: (706) 207-2595 
sronald104@windstream.net 

 
Chaplain/Memorial Chair  
David Lovett 
P.O.Box 5374 
Albany, GA 31706-5374 
H:229-888-3621  
 
Constitution & By -Laws  
Judy Miller 
P O Box 466 
Tennille GA 31089-0466 
O: (478) 552-0478 
H: (478) 552-6347 
C: (478) 232-7898 
miller695@bellsouth.net 

  

Mid-Winter Conference Chair  
Alice Ryle 
1 Ryle Rd 
Gordon GA 31031-2934 
O: (706) 468-1926 
H: (478) 628-5318 
C: (478) 233-0367 
rylegordon@netzero.com 

  
 

Fall Conference Chair  
Joan Franklin 
P.O. Box 1982 
Blue Ridge GA  30513-1982 
O: (706) 632-2070 
H: (706) 946-6034 
C: (404) 862-3344 
jcamille61@aol.com 

 
Legislative  
Louise Nix 
88 Rodney Nix Rd 
Cleveland  GA  30528-4730 
O: (706) 865-6146 
H: (706) 865-4391 
C: (706) 878-6173 
louisenix@yahoo.com 

 

Membership -North GA  
Carolyn Manners 
2423 Bullen Gap Rd 
Blue Ridge GA 30513 
O: (706) 747-2611 
H: (706) 632-8546 
ctmanners@tds.net 
 

Membership -South GA  
Steve Rogers 
8737 Commonwealth Ct 
Midland, GA 31820-4239 
O:  706-582-2577 
H:706-563-1542 
sarogerspm@aol.com 
  

Parliamentarian  
Sammie Reese 
5 Pine Grove Cir 
Newnan GA 30263-2897 
H: (770) 251-8729 
sreese5@charter.net 
 
Past President 2006  
Connie Clark 
P.O.Box 416 
Turnerville GA 30580-0046 
O: (706) 754-6162 
H: (770) 536-4562 
C: (678) 316-8307 
golfgirl25@charter.net 
 
Past President 2007  
Nancy Chapman 
1041 Thornwood Dr 
Watkinsville GA 30677-5343 
O: (706) 769-4679 
H: (706) 769-6876 
C: (706) 296-4052 
delta757@bellsouth.net 
 
PM Development  
Theresa Kennedy 
200 Harper Ln 
Royston GA 30662-2246 
O: (706) 384-4314 
H: (706) 246-9281 
C: (706) 498-3663 
itk220@att.net 

 
 
 
  

PM Representative ðSouth       
Joe Griggers 
284 Rebecca Cir 
Griffin GA  30224-7333 
H: (770) 229-2123 
C: (770) 584-0391 
jgriggers@aol.com 

  
 

PM Representative ðNorth  
Roy Shaffer 
162 Poplar Way 
Winder GA  30680-8318 
O:  (770) 867-7701 
H:  (770) 867-2533 
C:  (404) 357-9596 
 

Retiree President  
Lee Pinson 
PO Box 195 
Lizella GA  31052-0195 
H: (478) 935-2351  
C: (478) 960-6274 
clpinson@cox.net 

  
Resolutions Chairman/Policy  
Becky Manley 
1530 E Broad St 
Greensboro GA 30642-2338 
O: (706) 274-3430 
H: (706) 453-4258 
C: (706) 318-1562 
 
Service Representative  
Tammy Cantrell 
116 ABB Helton Rd 
Cleveland,  GA 30528-3700 
O: (706) 864-2517 
H: (706) 865-3929 
C: (706) 878-6017 
tlcantrell@windstream.net 
  
Transportation  
J. J. Smith 
275 Lori Lane 
Riverdale GA 30296-1648 
H: (770) 991-1060 
C: (404) 641-8146 
jjam8@bellsouth.net 
  
Pac Co-Chair  
Don Posten 
401 W 12th St Apt #6 
Westpoint GA 31833-1259 
O: (706) 665-8655 
C: (706) 302-2940 
postend@mindspring.com 
  
Pac Co-Chair  
Johnny Nixon 
367 Mary Collier Rd 
Athens GA  30607 
O: (706) 788-2275 
H: (706) 549-9148 
C: (706) 207-6016 
jnixon367@bellsouth.net 
 
 
 
 
 

Area 8 National Vice -President  
Connie Clark 
P.O.Box 416 
Turnerville GA 30580-0046 
O:  (706) 754-6162 
H:  (770) 536-4562 
C:  (678) 316-8307 
golfgirl25@charter.net 

 

 
PAST PRESIDENTS: 

*Lon Livingston 
*Lawrence McPahaul 
*Duncan Flaunders 
*Clarence Reynolds 
*Charlie Brumby 
*Alton Harvey 
*Rosa Lindsey 
*Clyde Hollingsworth 
*Miriam Mallory 
*Vernon Roberts 
*Don Gibson 
*Elizabeth Brock 
*Harry Vickers 
*Louise J. OôConnell 
*Lanne Jamison 
*Fred Peterson 
*Woodrow Sutton 
*Walter Phillips  
*Earl Sewell 
*Harry James  
*Stacey Roberts 
 Tommie Kelley ® 
 George Camp ®  
*Luther Turner  
*Frank Callaghan 
*Joseph Rush  
*Frances Cowan  
 William Bryant ® 
 James Stubbs ® 
*Joe Turner 
 Paul Burroughs ® 
*Billie Hamrick 
*Ed Gillis 
 Brenda Gunn-Reed ® 
*John Ranson  
 Joan Steward ® 
 Tom Webb ® 
*Bill Parker  
 E. Rex Cowart ® 
 W. Bennie Price ® 
 R. S. (Bob) Harrell ® 
 Thomas McKleroy ® 
 Barbara Tuggle ® 
 Ola Mae Ross ® 
 Bill Davis ® 
 Larry Youngblood ® 
 Louise Nix 
 Donald Phillips ® 
 Clarence Robinson ® 
 Donna B. Kinchen 
 Ben Tuggle ® 
 Judy G. Miller 
 Dayna Mahaffey ® 
*Maggie Dunn 
 Tammy Cantrell 
 Jo Dyke 
 Sammie Reese®  
 Connie Clark 
 Nancy Chapman 
 
* Deceased 
® Retired 
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The Georgia NAPUS 2010 Mid-Winter Conference will be held at Little Ocmulgee State Park 

in Helena, GA just outside of McCrae on GA Hwy 441. There will be a little of something for 

everyone.  The golfers will find the beautiful 18-hole Wallace Adams Course with clubhouse 

to be very enjoyable. For those who like to get out and enjoy a nice walk there is the 2.6 mile 

Oak Ridge Trail that winds through scrub oaks and pines towards a vulture roost and board-

walk. The 60-room lodge offers hotel-style guest rooms, meeting facilities and a restaurant 

with a golf-course view. There are also cottages available if you would like more space. 

Check it out for yourself at gastateparks.org/info/liocmulee/.  The room rates are afford-

able at only $ 89.00. 

 

Plans are to have district staff attend and give an informative presentation on rural route mail count. If youôre a 

new postmaster or OIC, I encourage you to attend and obtain all the information necessary to have a smooth 

mail count. There will also be other classes and information provided to help you do the best job possible in 

your office. Best of all you have time to talk and share ideas and information with other postmasters. 

 

So, mark your calendar, make your reservations, complete the registration form(s) and get it mailed. You de-

serve a nice break at a beautiful location to relax just before rural route mail count.  

 

Scarlet Middleton 

President 

Jeanne Dover 

Sec/Treas 

Georgia Chapter NAPUS 

Fall Conference 

The Lodge 

Tallulah Falls Georgia 

November 6 -7, 2009 

 

 

 

RECEIPTS  

 

Georgia Chapter NAPUS                   $1000.00  

Atlanta Postal Credit Union                 500.00  

Vendors                                                 200.00  

Hospitality (Tips)                                    60.00  

Registration                                         3530.00  

Georgia Chapter NAPUS (short)          1023.50  

 

Total Receipts                                    $6313.50  

 

 

DISBURSEMENTS  

  

Greater Ga. Printing  (Mailouts)            $ 598.11  

Friday Entertainment (John King)           250.00  

The Lodge + Saturday Entertainment   4970.60  

The Lodge (Betty Echols)                        244.16  

Hospitality                                                250.63  

 

Total Disbursements                            $6313.50  

 

This is a true statement for the Georgia NAPUS Fall Conference  

submitted by Jeanne Dover/Secretary -Treasurer  
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Georgia NAPUS Mid-Winter Conference 

January 29-31, 2010 

 

 
Little Ocmulgee State Park 

80 Live Oak Trail 

Helena, GA 31037 

877-591-5572 

Room Rate: $89.00 

Group name: GA NAPUS 

 

 

Postmasterééééééééé..éééé$60.00 

Retiree, Spouse, Guest, 1st ïTimerééé..$45.00 

Day Onlyééééééééééééé....$25.00 
** Postmarked NLT 1/8/2010 ** 

Late fee additional $10.00 

 

Mail registration fee(s) to: 

Tammy Cantrell  

116 ABB Helton Rd 

Cleveland, GA 30528-3700 

 

Name: _____________________Title:__________ 

Office: ___________________________________ 

Home Address: ____________________________ 

__________________________________________ 
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What was that?  You heard me, $3.8 billion dollars net low for fiscal year 2009.  The loss came despite the 

$6 billion in cost savings and $4 billion in reduced payments to retiree health benefits. Before I go any fur-

ther, I want to say that this article is my opinion and does not express the views of NAPUS.  I am sure that 

some upper managers will disagree and to some extent some active postmasters will disagree as well. 

 

Believe it or not, we retireesô have not been living under a rock and woke up one day and realized that vol-

ume has dropped tremendously in the postal service.  We understand the competition that has taken 

away much of the volume that we used to deliver, but what I do not understand  is why the United States 

Postal Service leaders have forgotten the mission, goals, and objectives of this organization.  I know that 

time brings about change and as an organization, we must change but the mission, goals, and objections 

should the same.  

  

As an organization, we collect, distribute, and deliver the mail.  We sell stamps with a variety of limited other services.  

(Hint) This tells me that we are in the Service Business.  (Hint, Hint) We are in the Service Business and our product is 

Service!  So why are we losing so much money and giving less service every day?  Example: I went into a post office in 

Atlanta to buy a book of stamps.  There were five window counters and only two clerks at the counter.  One of them 

kept leaving the window to retrieve mail and certified letters.  It took me 23 minutes to get to the counter.  As I walked 

away from the counter, a customer near the end of the line asked to buy a stamp from me so he would not have to wait 

any longer.  I simply gave him a stamp and apologized for him having to wait that long to purchase one stamp. This is 

not service.  I say again, this is not service and I do not need a mystery shopper to tell me that this is unacceptable. 

 

It is sad to say but we all must admit that the $3.8 billion net loss did not all come from loss of volume.  So now, I am 

saying it.  The postal service leaders at all levels have made some horrific decisions and the results are catastrophic.  

Postmasters and supervisors are subjected to a demoralizing and toxic environment every day where the bargaining unit 

employees are treated better and with more dignity and respect.  Unrealistic goals, fear and useless teleconferences are 

considered as strategies to increase productivity and service.  (Hint, Hint) This is not working! 

 

There is a disconnect with information from Headquarters to the Areas and from the Areas to the Field.  The message is 

so muddled by the time it gets to Postmasters, they are the only ones left to blame when things go wrong.  Letôs just take 

a look at these make-believe formulas that tell you that you are to earn so many hours by doing these majestic things that 

are so easy that a cave man can do it.  All of the formulas have left out the human aspect and the fact that employees do 

not always do what is expected and when you try to correct/discipline them, you become the subject of the investigation.  

Some have been taken out of their offices and issued discipline. 

 

Of the $3.8 billion in net loss, I wonder how many of those hours were spent on employees sitting in (Time Out) oops-I 

mean stand by rooms.  I also wonder how many of those hours were spent on alleged injuries where employees are not 

doing their job and mandated to come in and sit around being non-productive.  I wonder how many of those hours were 

spent on people getting bonuses and excessive pay raises that do not touch the mail.  I wonder how many hours were lost 

because people were promoted that were not properly trained.  Well, I know some are saying, ñJ.J., you are on my street 

now.  Why are you talking about Postmasters?ò 

 

You see, the fault belongs to all of us that this organization has failed to the level it is now.  Just because the post office 

quit giving adequate training, NAPUS has provided facilitators and training at all of the conferences, state conventions, 

and national conventions.  There is no excuse for anyone not knowing their job and giving service at a level to satisfy 

our customers.  I do not understand why many postmasters will not invest in themselves by becoming active and attend-

ing NAPUS functions.  No matter how well you may be performing today, at some point in time you will need NAPUS 

or somebody to come to your aide.  So I pose the question, what are you doing to reduce the $3.8 billion?  Please note, 

that I did not ask what are you doing to stay off the list?  You will be on the list but be on it for giving service. 

 

NAPUS is here for you and to aide the postal service in reducing net loss but we must ask ourselves two questions.   

1. What business are we in?  A. Making numbers  B. Service  Answer:  Service. 

2. What is our competitive strategy?  A. Making numbers  B. The best service  Answer:  The best Service. 

 

The answer to these two questions sets the direction and priorities of the United States Postal Service if we are serious 

about reducing net loss. 

                                                                                                                                                                                           

This is just my opinion.  I am J. J. Smith, Jr. and I approve this message. 

J. J. Smith, Jr. 

Retiree Pres. 
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Greeting friends in the lobby 

Ben and Barb looking good 
Joan did a great job as 

conference chairman 

Somebody had a birthdayð 

Connie gets down to 

business Sat. morning 

Friday night entertainment was 

enjoyed by all 

 

Cindy 

and   

David 

provide 

eCareer 

training 

J. J. and Sammie gave us pointers 

on happenings in the SE Area Larry Lupas gave a 

very good retire-

ment presentation 

TUNED IN FOR SATURDAY NIGHT 

KARAOKE  

 

 

TO OUR VENDORS: 

ATLANTA POSTAL CREDIT UNION 

LARRY JONES FROM FEDMARK 

BLUE CROSS/BLUE SHIELD 

Thanks to Pamela Soles,  South 

Georgia Manager, Operations 

Support for addressing the busi-

ness session and participating in 

the panel discussion 

Dianne Holland, Sr. Account Manager 

Atlanta District 

Marketing 


